Y1Oo ewe MHe HAaAO 3HATb,
MOCAe TOro Kak 9 nopam
xanoby?

» Bbl MOXeTe NpeAOCTaBnTb AOMNOAHUTEABHYIO
MHOPMaUMo No BecnokosLemMy Bac BONPOCY B
YCTHOM AMOO NWUCbMEHHOW (DOPME B MEPMOA
NPOBEAEHVS PACCAEAOBAHMS MO BalEN Xanobe.

» Ecan xanoba nopaHa He Bamy, a Kem-To
APYrUM, HO KacaeTcs Bawero peberka, NporpamMma
ITEIP AonKHE NOAYYMTb Bale COMAGCcME Ha
NPEAOCTABAEHIE AOOON MAEHTDULIMPYEMON
OTHOCUTEABHO AMYHOCTM WHMOPMALWK, Kacatowencs
Balero pebeHka, Auly, noAalouemy Xanoby.

» Ecan xanoba gBAYETCH YacTbio
AAMUHUCTPATUBHOMO CAYIWIGHWS, TO NPOrpaMma
ITEIP AOAXHE OTAOXMTb pPAcCMOTPEHVe AoboK
YacTM Xanobbl, Kotopad OyAeT MPEAMETOM
PACCMOTPEHNY B XOAE CAYWAHMY, AO OKOHY@HMS
AGHHOTO CAyWwaHns. Atoboi BONPOC, COoAepXalMncs
B Xanobe ¥ He SBASIOWMICS YACTbIO CAYWAHWN,
AONXKEH ObiTh pa3pelleH B Teverne 60 AHen.

» Bbl He AMWAETECh Npasa MOAATb XOAATANCTBO O
MDOBEAEHAN BAMUHUCTOATVBHOMO CAYWAHUS AGXE
NOCAE MOAGYM XAAOObI PaXAGHUHA.

Yto Takoe
aAMUHUCTPATUBHOE
CAyLlaHue?

370 0uLMaAbHAY MPOLIEAYPE, NPOBOANMAS
HE3aMHTEPECOBAHHBIM AVLIOM (AOAXHOCTHBIM AWLIOM,
DYKOBOASWMM CAYWaHVEM], KOTOPOE 3aCAYWMBAET
DOAMTENEN/YNEHOB CEMbBM U FOCYABPCTBEHHbIN
opraHlbl] 11 BHIHOCUT PELIEHNE O TOM, KTO MPaB W
Kakue AENCTBUS AOAXHA MPEATPOWHITL KaxAdd W3
CTOPOH.

,A,/\Sl MOAYYEHUS AOMOAHUTEAbHOW
MHpOPMaLMN CBIXUTECb C:

Mporpammont Infant Toddler Early Intervention
Program (nporpaMma BMEWaTeAbCTBa B
Pa3BUTME MAGAEHLIEB M HAYMHAIOLIMX XOAUTH
METER Ha paHHen cTapnml

(360) 725-3500 ronocosag AMHMS
(360) 407-1087 TTY
(360) 725-3523 akc

PO Box 45201 » Olympia WA 98504-5201
Appec seb-canTa:
http://www1.dshs.wa.gov/iteip/

Jenaprament DSHS He npumeHseT AMCKpUMMHALMIO
B OTHOWEHUM AKOOOrO AWLE MO NPUYMHE PACOBOW
NPUHAANEXHOCTH, LIBETA KOXM, STHAYECKOTO
NPOUCXOXAEHUS, NOAA, CEKCYAABHOW OPUEHTaLNM,
BO3pacTa, BEPOUCTOBEAAHNY, y6e>KA6Hl/lI7I, CEMENHOro
NOAOXEHWY, HAAMYMY CTATYCA MHBAAMAQ-BETEQAHA MAM
BETEPAHa BOHbI BO BbeTHame AMOO MO NPUUMHE
(DU3MYECKOM, NCUXMYECKON UHBAAMAHOCTU MAK
VHBAAMAHOCTM, CBI3@HHOM C OpPraHamm YyBCTB.

Washington State
'ﬂ Y Department of Social
7 & Health Services
| Infant Toddler
Early Intervention
Program (ITEIP)
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[Mpoueaypa noapauu
Xanobbl rpaxapaHuHa

MO BOMPOCY YCAYT BMELUATEAbCTBA
B PASBUTUE HA PAHHEW CTAAUU

[loorpamma wrata Bawwnrton Infant
Toddler Early Intervention Program
Ang poanTener MAaAEHLIEB
U HAYUHEIOWMX XOANTD
AETEN B BO3PAECTE AO TPEX
NET, UMEKOLMX MHBAAUAHOCTb

YACTb "C" IDEA

[polieccyanbHble rapaHTuM 8 COOTBETCTBUM C
yactbio ‘C" 3akoHa “O6 06pa3oBaHUM AN AWLL,
nMmetowmx nHeanmaHocTs”, (IDEA).



Yro Takoe xanoba
rpaxAaHuHa?

Mpoueaypbl nopaun xanobbl rpaxaaHiHa B
COOTBETCTBMM C paspenom «O BMeLWATEAbCTBE
B pasBuTME Ha paHHen ctaauus (Early
Intervention Section), yactb “C", 3akoHa «O6
06pasoBaHNN ANS AWL, UMEIOWMX
MHBaAMAHOCTL>» (IDEA) npepocTasasior
POAMTEAIM W NHBIM AMLIAM BAXHOE CPEACTBO
obecneyeHns yAOBAETBOPEHUY NOTPEBHOCTEN
X A€TeN (MABAEHLEB UAM HAYMHAIOWNX XOAMUTH)
B BO3ACTE OT POXAEHUI AO 3 AeT B
BOMPOCAX BMEWATEAbCTBA B PA3BUTUE HA
paHHEen CTaauW, a TakxXe YAOBAETBOPEHNS
NOTPEOHOCTEN, CBI3@HHbIX C Pa3BUTUEM. YacTb
“C" sakoHa IDEA npeactaBasget
38KOHOABTEABHO YCTAHOBAEHHbIE CTAHAGPTHI
ANS WITATOB, KOTOPbIE OHUM AOAXHbI BbINOAHATD,
peanmsyd nNPepOCTaBAEHNE YCAYT
BMELATEAbCTBA B [PA3BUTME HA [PAHHEN CTAANN.

Xanoba rpaxpaHnHa — 310 OPOPMAEHHOE B
NMUCbMEHHON (OPME N MOAMNCAHHOE 3adBAEHME
0 6ecnokodlleM BOMPOCE, KacaloleMcs
TpebosaHuin yactn “C" 3akoHa IDEA. Aioboe
AVLO WAM OPraHmM3aumg MOXeT MOAATb
NOAMNCAHHYIO Xanoby rpaxaaHuHa B
NUCbMEHHOW (OPME, ECAM CUMUTEET, YTO
rOCYAAPCTBEHHbINM OpraH UAU AULO, AMOO
opraHunsaung, NPeAOCTaBAIIOWNE YCAYTU
BMELATEAbCTBA B [PA3BUTME HA PAHHEN CTaANN,
HapywaT kakoe-AMbo TpeboBaHue, NPaBnAo

NAU NPOLEAYPY.

Kak noaatb xanoby?

Otnpasbte B nporpammy Infant Toddler Early
Intervention Program nucbmeHHoe,
noANMMCaHHOe 3a9BNAeHUe, KOTopoe AONXHO
BKAIOYATb B cebq cheapytoulee:

» 3agBAeHME, YKA3bIBAIOWEE KTO (FOCYABDCTBEHHbIN
OpraH, MOAPSAYMK MAM AULO AMBO OPraHM3aLs,
NPEeAOCTaBAJIOWME YCAYTW BMEWATEALCTBA B [PA3BUTUE
Ha paHHeln CTaaMv), BO3MOXHO, HapyuwWA TpeboBaHue
nAn Hopmy uactn “C" 3akoHa IDEA;

» I300OXeHVE (HAKTOB, HA KOTOPbIX OCHOBbIBAETCH
xanoba; v

» YIBEPXAEHME, YTO HAPYWEHUE VIMEAO MECTO HE
PAHEE YEM 3@ OAWH TOA AO AATbI MOAYYEHUS XEAODbI
nporpammoit Infant Toddler Early Intervention Pro-
gram, 3a UCKAIOYEHMEM CAyYaeB, KOTAA:
» Oonee AAATEAbHBIA MEPUOA FBAJETCI PE3YMHbIM
B CBY3M C TEM, YTO HAPYWEHME IBAJETCH ANIWMMCY;
AV
» Bbl TPEOyeTe BO3SMELEHNS WAM BbIMOAHEHNS
AEMCTBUIA MO BHECEHWMIO WUCMPABAEHUA B CBSI3N C
HAPYIEHNEM, KOTOPOE UMEAO MECTO HE PAHEE YEM
38 TPV TOAd AO MOMEHTE MOAYYEHUS XaAODbI
nporpammoit ITEIP.

Kysaa cnepyeT HanpaBAgTb
xanoby?

OTnpaBbTe MOAMUCAHHYIO XanoOy, U3NOXEHHYIO
B NMUCbMeHHON dopme, B AenapTaMeHT
coumanbHoro obtecneyeHus uU 3ApPaBOOXPaHEHUs
no aapecy:

Department of Social and Health Services,
Infant Toddler Early Intervention Program
P.0. Box 45201

Olympia, Washington 98504-5201

Yro npowusonpetr nocne
3T0rO?

MNporpamma ITEIP:
» OcyuecTsnt NpoBepKky BCEN MHDOPMALMM MO
AGHHOW XanobE;

» YBEAOMMT BAC O BAlWIMX NPABax, BKAKOYAA Npasa
Ha WCMOAb3OBAHME YCAYr MOCPEAHMYECTBA, HA
MOABYY XanoObl rPaxXAGHUHA, WMAW Ha
aAMUHUCTPATMBHOE Pa30UPaTEAbCTBO,
NPEeAHA3HAYEHHbIE AAY PA3PELIEHNS NPEAMETE
Xanobbl;

» CoBEPWUT BbIE3A HA MECTO U BCTPETUTCY C
AMLIOM, MOAGBWUM Xanoby;

> HDOBGAGT Ha@ MECTE HE3aBMCNUMOE
PACCAEAOBAHME MO >Ka/\o6e, €CAN NPUAET K 3a8KAIO-
YEHMIO O HeO6XOAl/IMOCTVI I'IOAO6HOI'O
PACCAEAOBAHNY,

» [lOATOTOBMT M HANPA@BMT BAM OKOHYATEAbHOE
MMCbMEHHOE pellerne B TeyeHne 60 KaneHAapPHbIX
AHER; ¥

» Ecan 6yseT YCTaHOBAGHO HaAMYMe HapyLeHns,
notpebyer OT opraHa WA AMLA AMOO OpPraHM3aLnm,
NPEAOCTABARIOWEN YCAYTW BMEWATEAbCTBE B
PA3BUTVIE HA PAHHEN CTAAMM, NPEACTABNTH

NAGH AEVCTBUA NO BHECEHWIO WMCNPABAEHW B
nporpammy ITEIP.



